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Stakeholder Engagement Policy 

1. Scope 

1.1.1 This policy applies to Portview’s engagement with its stakeholders, all staff, contractors, consultants, 
interns, casual and agency workers, suppliers and partners. 

2. Related Documentation 

 UK Companies Act, 2006 
 Employment Rights Act 1996 

3. Definitions 

 Dual Materiality assessment: An assessment which considers both financial materiality (impact 
on the company) and impact materiality (impact on society and environment). It aims to gain a full 
view of what is material for a company by considering internal and external stakeholders. The 
concept acknowledges that a company should report on sustainability matters that are financially 
material and material to the market, environment, and people. 

 EDI: Equity, Diversity, Inclusion. 
 ESG: Environmental and Social Governance. 
 FIS: Finishes and Interior’s Sector. 

4. Purpose or Context 

4.1.1 This policy aims to establish clear management objectives with respect to the company’s engagement 
with its stakeholders. 

5. Responsibility for This Policy 

5.1.1 The Board of Directors are collectively responsible for the implementation of this policy and will make the 
necessary resources available to realise our corporate responsibilities.  
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6. The Policy 

6.1.1 At Portview Fit-Out Limited (hereinafter the company), we recognise the critical importance of stakeholder 
engagement in driving sustainable business practices. We recognise also the duties imposed upon 
company directors in the United Kingdom under the Companies Act (2006), and specifically the provisions 
of section 172 of the Companies Act. 

6.1.2 Section 172 of the UK’s Companies Act 2006, imposes on a director the duty to ‘act in a way (they) 
consider, in good faith, would be most likely to promote the success of the company for the 
benefit of its members as a whole’ and, in so doing, to have regard to a series of factors listed in the 
section which refer to the promotion of social, environmental and governance objectives. 

6.1.3 We are committed to engaging with our stakeholders transparently, responsibly, and consistently. This 
policy outlines the approach we take to engage with stakeholders, with a special emphasis on 
Environmental and Social and Governance (ESG). 

6.1.4 We identify our stakeholders as individuals, groups, or organisations, that have a direct or indirect interest 
in our business operations. This includes but is not limited to our employees, clients, suppliers, 
shareholders, board of directors, and the communities in which we operate.  

6.1.5 We believe in proactive engagement with our stakeholders and will seek to gather feedback and views 
from our stakeholders through various means including if relevant, a dual materiality assessment in 
accordance with the principles of ESG and specifically the GRI framework. 

6.1.6 To ensure all viewpoints are heard and considered in our decision-making processes, we have 
established several staff committees (Charity, EDI, ‘Live Better Feel Better’) with whom we consult. When 
appropriate, focus groups are engaged, and we employ external organisations to conduct surveys with 
openness and transparency. We also consider feedback from industry partners (e.g. FIS) and our supply 
chain partners. 

6.1.7 Upon receiving feedback, the senior team comprising heads of departments will process and address the 
results, and by consensus provide guidance and direction to the company, and these results will be 
included in our Annual ESG Sustainability Report.  

6.1.8 We acknowledge our stakeholder’s right to certain information, and it is our policy to respond to 
information requests regarding social and environmental performance in a positive and transparent way. 

6.1.9 This policy will be reviewed annually or as required by changes in operations or regulations. 
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