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Public Grievance and Complaints Statement

Portview Fit-Out Limited is a construction management company registered with number NI010862 in Northern
Ireland and located in Belfast.

If you have any questions, concerns or doubts about our policies, operations and activities, and want to obtain
information or make a complaint, please don’t hesitate to forward your questions, concerns or complaints (your
grievances) to:

info@portview.co.uk

We commit to responding to complaints within 10 working days. We regret that, only in the most exceptional
circumstances do we accept anonymous complaints, although where evidence is offered we will always
investigate. The results of our investigations remain confidential.

Where a complaint of a criminal nature has been made and is found to have substance, Portview will exercise
discretion and only notify the appropriate authority when internal procedures are deemed inadequate given the
seriousness of the offence or when it is in the public interest.

A copy of our Complaints procedure and other publicly accessible policies can be found by visiting our website at
www.Portview.co.uk.

You may also contact us by writing to:
Chief Operating Officer
Portview Fit-Out Ltd,

46 Florenceville Avenue,
Ormeau Road,

Belfast.
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