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Agency Labour Policy 

1. Scope 

1.1.1 This policy applies to Portview’s engagement with labour agencies for the hire of employees. 

2. Related Documentation 

 ETI Base Code 
 ESG Anti-Slavery and Human Trafficking Policy Statement 
 HR Confidential Reporting Policy 
 IMS Subcontractor Labour Only PQQ 

3. Definitions 

3.1.1 ETI: Ethical Trading Initiative. The ETI Base Code is a code of labour practice based on the conventions 
of the International Labour Organisation (ILO). It covers nine principles, such as freedom of association, 
living wages, working hours, and no discrimination. 

3.1.2 IMS: Integrated Management System. Comprising in the main of certified health and Safety (ISO 45001), 
environmental (ISO 14001) and quality (ISO 9001) systems.  

4. Purpose or Context 

4.1.1 This policy aims to establish clear management objectives with respect to the company’s engagement 
with labour agencies for the hire of employees. 

4.1.2 Portview recognises its legal and moral obligations to the staff employed on site, either those employed 
directly by Portview or those employed through a contracted labour agency. 

4.1.3 Compliance with the ETI Base Code is considered the minimum standard for employee welfare. 

5. Responsibility  

5.1.1 The Board of Directors are collectively responsible for the implementation of this policy and will make the 
necessary resources available to realise our corporate responsibilities. 
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6. The Policy 

6.1.1 If any employees need to be hired through a labour agency provider, Portview will only use reputable 
organisations that have been prequalified and approved through our IMS Contractor and Supplier 
Evaluation procedure. 

6.1.2 Subcontractors are not permitted to be used by the labour provider unless the subcontractor is able to 
satisfy the same requirements as the initial labour provider. 

6.1.3 Labour providers are required to ensure and be able to provide documented evidence that staff: 

 Are no less than 16 years of age. 
 Are legally permitted to reside and work in the UK (or the applicable project jurisdiction) 

and have the necessary documentation and ID prior to starting work. 
 Are paid the UK Living Wage (London Living wage) or the minimum wage applicable to 

the project jurisdiction, after any approved and authorised deductions (this must include 
piece work). 

 Are provided with health and safety and a basic hygiene induction at the start of 
employment. 

 Travel to work in safe, road-legal vehicles if transport is provided by the labour provider. 
 Are housed in safe and appropriate accommodation, if provided by the labour provider. 

7. Ethical Recruitment Practices 

7.1.1 Portview unequivocally commits to the principle of ethical recruitment, ensuring fairness, transparency, 
and integrity in all hiring practices. To realise this commitment, we undertake several specific actions. 

7.1.2 Labour agencies must complete the “IMS Subcontractor Labour Only PQQ” form to become an approved 
supply chain partner. This form requires the labour agency to operate within Portview’s IMS and affirm 
adherence to: 

 Portview’s ESG Anti-Slavery and Human Trafficking Policy Statement 
 Payment of the UK living wage or equivalent on our projects. 
 No workers have or will bear any cost linked to their recruitment. 

7.1.3 No Fee Policy: We rigorously enforce a strict no-fee recruitment policy, clearly stipulating that no worker 
should bear the cost of their recruitment. This policy applies across all operations, and we require our 
labour providers to affirm their adherence to this standard. 

7.1.4 Verification Process: We may conduct supplier audits to examine the recruitment practices of labour 
agencies we have prequalified to confirm that no fees have been charged to workers. 

7.1.5 Worker Education and Training: Upon recruitment, we provide workers with information about their 
rights and our company's ethical recruitment principles. They are encouraged to report any concerns they 
may have or wish to raise using our anonymous QR Code reporting mechanism.  

7.1.6 Grievance Mechanism: Our anonymous QR Code reporting mechanism displayed in all project locations, 
provides all employees with an accessible grievance mechanism that enables workers to report any 
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unethical recruitment practices, including fee charging, without fear of retaliation. This mechanism is 
promoted during worker inductions and through visible posters in the workplace. 

7.1.7 Monitoring and Reporting: Compliance with our ethical recruitment policies is achieved by education 
during induction, access to anonymous QR Code reporting of concerns, management engagement 
through toolbox talks, and awareness training to recognise signs and behaviours that could suggest 
underlying employment conditions not to be tolerated by Portview. Findings from these activities are 
reviewed by senior management and inform our continuous improvement efforts. 

7.1.8 The policy will be reviewed annually or as required by changes in operations or regulations. 
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